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The HonorableTodd Apo, Chair
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530 S.King St.
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DearChairApoandMembersof the City Council, W~J~jL.

I would like to stronglyurgethe City Council to confirm Mayor Mufi Hannemann’sappointee
Dr. ElizabethCharasDirectorof the Departmentof EmergencyServices.

I haveknownLibby Chatfor nearly30 years,from her highschooldaysvolunteeringwith the
AmericanRed CrossandThe Queen’sMedicalCenter,throughoutmedicalschool andresidency
asan emergencyphysician,andfor the past4 yearsasour departmentDirector. Evenbeforeher

appointment,she haslong beena dedicatedadvocatefor quality pre-hospitalemergencycareas
an emergencydepartmentphysicianandformerOahuCountyEMS Medical Director.

Dr. Charhasbeenthe first Director in my 26-plusyearswith the EMS Division to actuallyhave

educationandexperiencein emergencymedicine.Equally important, shehas coupledthe
division’s mission to maintain and improvequality pre-hospitalcarewith a keenawarenessof

the myriad challengesexperiencedby our underappreciatedand perpetuallyshort-staffedfield
paramedics.UnderDr. Char’s leadership,we havebeenableto bring to fruition theJunior

Paramedicprogramandthe City’s first inauguralclassof EmergencyMedicalTechnicians
trainedsolelyunderthe auspicesof the EMS Division. We wereable to adda badly needed

Leewardside EMS unit in Waipio andbuild newquartersfor the Wahiawaunit. Both EMS and
OceanSafety Divisions wereableto opennew Dispatchcenters,andnext monthmarksthe

anticipatedstartdateto breakgroundfor acombinedEMS unit/administrativebuilding basedat

YoungandKeeaumokuStreets.Dr. Char’s foresight,initiative and approachabilityhasmadeher
a sourceof hopeandinspirationto the EmergencyServicesDepartments’combineddivisionsof

EMS andOceanSafety.We only wish that all our administratorspossesseda fraction of her

commonsense,resourcefulnessandvision.

In short,Dr. libby Charhasbeenan effective, support~veandfo~’vard-seeingle?.derwho has

earnedthe respectof a division whosemembersareby no meanseasilyimpressed.I sincerely
hope that the membersof the City Council seefit to agree.Thankyou verymuch for your time

andconsideration.

Respectfullyyours,

~c
Belinda C.W. Lee,MICT, RN, MPH

City & Countyof Honolulu
EmergencyMedicalServicesDivision
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